
 
 

 

NOWMEDICAL: STATEMENT  

 

NOWMEDICAL’S ADVISERS 

 

All NowMedical advisers are fully qualified doctors in current medical practice in the UK. Our 

team currently comprises eight GPs and two psychiatrists. All our doctors hold a higher 

professional medical qualification (Membership of a Royal College) over and above the basic 

medical qualification required to practise in the UK, and our psychiatrists are recognised 

specialists. All our doctors are revalidated by the General Medical Council. 

 

Our GPs are actively involved in treating patients with, for example, asthma, depression, and 

families with children with autism, and our psychiatrists likewise actively treating patients 

with severe mental illness, and this puts them in an ideal position to advise. Our team is very 

experienced, and some of our doctors have been with us for over fifteen years. 

 

EXAMINATIONS 

 

NowMedical has undertaken examination of applicants in the past, and are happy to do so in 

the future on request. However our doctors are not required to physically examine an 

applicant in order to provide an opinion: NowMedical are not diagnosing or treating that 

person, nor challenging the diagnosis by their treating doctor. NowMedical is providing an 

opinion, based on the medical records provided, as to whether that applicant’s medical 

conditions meet the relevant test. 

 

The practice of providing an opinion without a physical examination in this context is one 

which the Courts and General Medical Council have readily accepted to be entirely correct:  

 

“There is no rule that a doctor cannot advise on the implications of other doctors’ 

reports without examining the patient […] It is entirely right that local authority officers, 

themselves without any medical expertise, should not be expected to make their own 

critical evaluation of applicants’ medical evidence and should have access to specialist 

advice about it.”  

Shala v Birmingham City Council [2007] EWCA Civ 624, paragraphs 23 and 19 

 

“There is always the risk that if a housing or review officer does not obtain help and 

assistance in understanding medical material they will be criticised on the basis that 

they proceeded to make a decision without a proper understanding of the medical 

material.”  

Guiste v LBC Lambeth, paragraph 41 

 

 

 

 

 



COURT CASES 

 

Since its creation in 2004, NowMedical has advised on more than a hundred thousand 

cases. In a very small number of cases in which we have advised, the local authority’s 

decision has been overturned in court, and in an even smaller number of cases, our advice 

has been criticised. The number of cases in question is very small, representing less than 

0.005% of our caseload. The vast majority of the cases on which we have advised do not get 

overturned in court nor do they attract adverse comment.  

 

Indeed there are many Court judgments, including from the Court Of Appeal, which are 

positive of NowMedical and where our medical expertise has been commended: 

 

Dr Keen’s advice seems to me well founded in his medical expertise and he was thus 

fully entitled to advise Wandsworth on the manner in which Mr Allison’s medical 

difficulties would be likely to affect him. [The reviewing officer] was, similarly, entitled to 

give weight to Dr Keen’s  conclusions.” 

Allison v LB Wandsworth CoA [2008] EWCA Civ 354, paragraph 71 

 

 “I have found no evidence of fault in the way the Council considered Miss X’s 

request for increased medical priority and an additional bedroom. All the medical 

evidence and other papers were referred to the Council’s Health Adviser  … the 

appeals were properly considered.” 

LG Ombudsman 14 010 113 [LB Hounslow 2014], paragraph 36 

 

“Although Dr Keene [sic] had not seen the appellant, he had a full account of his 

medical records. He was able to apply the correct test to that evidence and came to an 

appropriate conclusion. I prefer his assessment to that of the appellant’s GP.” 

Asylum Support Case AS/12/03/00626, paragraph 16  

 

SUMMARY 

 

NowMedical’s experienced and highly qualified team of doctors provides medical opinions to 

assist a local authority to understand the medical records and make its decision, ensuring 

that those who are vulnerable receive the accommodation to which they are entitled. 

 

NowMedical’s doctors are not required to physically examine patients in order to provide the 

opinion that the local authority has asked for. This approach is one which the Courts and 

General Medical Council have accepted to be correct. 

 

There are many Court judgments which are positive, commending our medical expertise, 

and where our assessments – based on having applied the correct test to the evidence – 

have been preferred to the treating GP. 

 

NowMedical continues to provide objective, expert and professional  medical advice to 

housing organisations across the UK. 
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